
 

 

ACS Community Health Citizenship Charter 
 

Preventing and Reacting to Covid-19 
 
 
 
 

 

Be informed Take care Stay well 

✔ Ask questions and  share 
concerns 

✔ Follow the rules 
✔ Keep in touch 
✔ Remain alert for key 

communications 
✔ Prepare for change 

✔ Practice good hygiene 
✔ Keep your distance 
✔ Limit contact 
✔ Avoid crowds 
✔ Use face coverings as 

directed 
✔ Clean high-touch 

surfaces often 

✔ If you’re sick: stay home, 
tell the school, and 
consult your GP 

✔ Have symptoms?  Get a 
test! 

✔ Isolate (potential) illness 
✔ Cooperate with Test & 

Trace 
✔ Come back when you’re 

better 

 
 
During the continuing coronavirus pandemic, it’s more important than ever to maintain strong 
home-school partnerships. Keeping safe and well is a community endeavour- the way we live our 
lives individually affects all of us collectively. We must work collaboratively to behave as caring 
contributors. There are few effective mechanisms to enforce these social agreements, so we must 
rely on our collective interest and individual good will to safeguard each others’ wellbeing. 
 
ACS parents, family members, students, faculty and staff agree that we will do our best to: 
 

Be informed 
 
✔ Ask questions and share concerns 
 
Many people are working diligently to interpret and act responsibly in very unusual and challenging 
circumstances.  
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We are listening, reading and seeking continually to communicate clearly--anticipating questions 
and concerns, and responding to new issues as they arise. But there will inevitably be room for 
improvement, and we believe it’s important  to invite respectful, open and ongoing engagement 
and inquiry into good practice. 
 
We have both statutory and ethical obligations to work collaboratively with students, parents and 
staff on our full-return to on-campus learning, We acknowledge that there are many points of view, 
and that it’s possible to disagree in good faith with principled decisions. We are committed to 
learning as we go, adjusting as we can, and responding in good time to reasonable concerns.  
 
You should speak out if you have concerns about your health and safety, and be confident that your 
concerns will be treated seriously. You have the right formally to complain to ACS and to external 
authorities, but we will do our best to manage personal concerns through discussion and consensus 
resolutions to disputed judgment calls on matters of health and safety.  
 
We keep and regularly review publicly available Frequently Asked Questions, and use 
communication channels (including social media) responsibly and in accordance with our 
Acceptable Use Policy. 
 
✔ Follow the rules 
 
Our health and safety principles are based on government guidance and advice from experts in the 
field. The bio-security of ACS schools relies on each person and group doing its part to stay safe and 
well. This means knowing, understanding and following procedures set forth in government 
guidance in our personal and professional lives, as well as complying with policies and systems set 
in place by ACS International Schools.  
 
We will approach any problems with student compliance as opportunities for correction and 
education. However, revisions to the Student Behaviour Policy make refusals to follow rules, which 
may put others in danger, subject to disciplinary action. 
 
Our goal as responsible community members should be to urge each other to follow the rules, and 
to engage in respectful conversation when it might be necessary to remind each other about how to 
behave safely. 
 
With our globally-mobile community, we must remain vigilant and follow closely all developments 
in international travel guidance. We expect anyone entering ACS campuses to have completed any 
required self-isolation/quarantine following international travel. We will work with individuals who 
are caught out by rapidly changing government regulations. 
 
 
✔ Keep in touch 
 
When someone is sick, you must notify the school (and for employees, your line manager). We are 
legally obligated to track staff and student absences (potentially) related to COVID-19 categories. 
You must provide this information, and we pledge to hold it with the required levels of 
confidentiality. 
 
Make sure your medical information is up-to-date with your school (students) or ACS HR (faculty 
and staff). 
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✔ Remain alert for key communications 
 
Because circumstances can change frequently and on short notice, everyone needs carefully to 
monitor communication from school. Please keep your contact information up-to-date.  
 
✔ Prepare for change 

 
We are preparing for a range of scenarios, including individual support for remote learners, partial 
closures and local (or more general lockdowns) that could require a return to distance 
(home-based) learning. It’s entirely possible that students’ will encounter multiple hybridised 
models of learning and teaching until the virus is fully controlled. Developing flexibility and 
resilience will be key to our collective success. 
 
Our starting point will almost certainly not be the way things work for the entire year, given the 
complex and dynamic nature of the pandemic. Just as society at large will be relaxing and restricting 
activity in response to changing public health conditions and practical considerations, we will likely 
revise various aspects of school operations as the year progresses. Managing uncertainty will 
continue to be an essential part of our lives together. 
 
We all suspect that this year may bring unexpected situations as well, so we pledge to maintain 
positive attitudes, practice empathy, listen carefully, show compassion, and communicate 
respectfully with each other in the face of difficulties as they arise. 
 
 

Take care 
 
✔ Practice good hygiene 
 
At home, in public, with friends and family, and at work and school, everyone must consistently 
practice good hygiene to reduce transmission of the virus. Wash/sanitise your hands frequently and 
properly. Cover your mouth and nose when you cough or sneeze, and dispose of soiled tissues 
properly. 
 
All ACS staff are trained in infection control, and students will review hand washing and respiratory 
hygiene. We will use signs and announcements to remind each other of good practice. 
 
✔ Keep your distance 
 
At home, in public, with friends and family, and at work and school, everyone must consistently 
practice social distancing. (We recognise the limits of this requirement for younger children.) 
 
For learning and teaching at school, beginning in Grade 2 we will observe ‘1 metre +’ social 
distancing for students in classroom settings, and 2 metres for adults (faculty and staff). Where that 
standard is not possible, we will provide additional mitigation. 
 
✔ Limit contact 
 
At home, in public, with friends and family, and at work and school, everyone must consistently be 
mindful of the groups with whom they interact and under what conditions. It’s essential to follow 
government guidance about what you can and cannot do.  
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At school, in order to identify and respond to possible outbreaks and limit opportunities for 
cross-contamination, students will stay in their specified groups. When groups interact, we will put 
in place additional mitigation measures. 
 
✔ Avoid crowds when possible 
 
At home and in school, we will avoid large crowds whenever possible, and closely follow 
government guidelines about social gatherings and public events. We will not hold assemblies or 
large meetings that bring groups together from multiple households.  
 
✔ Use face coverings as directed 
 
The government advises that face coverings and other PPE (personal protective equipment) is not 
needed in most educational settings. We require that students 11 years and older (as well as 
faculty/staff)  travelling to and/or from school use face coverings correctly on public transportation 
and ACS-organised busses. 
 
Students and staff may provide and wear face coverings at their discretion, but ACS cannot enforce 
family expectations regarding their use during the school day. Faculty and staff whose work 
prevents them from working at 2m social distance will be provided additional PPE. 
 
We expect all members of the ACS community to follow government regulations about the use of 
face coverings in transport and other public spaces. 
 
✔ Clean high-touch surfaces often 
 
At home, in public, with friends and family, and at work and school, everyone must consistently 
limit or avoid touching things that many other people have touched. Fomite transmission of the 
virus is less likely than respiratory pathways, but it’s still important not to share materials or touch 
other people’s things outside your household. 
 
At school, we will discourage students from bringing unnecessary items from home, use individual 
materials, and clean any required shared resources regularly. 
 
We will clean shared, high-touch surfaces regularly--in most cases at ACS facilities, four times during 
the school day, as well as thoroughly each night. We are prepared to conduct a professional 
deep-clean of spaces shared by students or staff with confirmed coronavirus infections. 

 

Stay well 
 
✔ If you’re sick: stay home, tell the school, and consult your GP 
 
We can best protect each other by staying home if you’re unwell--particularly if you or anyone in 
your household has Covid-19 symptoms. You must notify the school of the reason for your absence. 
You should seek and follow medical advice from the NHS, Public Health England, and your GP.  
 
Staff should monitor themselves and their household for Covid-19 symptoms. Parents are 
responsible for monitoring their children’s health--including a daily assessment of any respiratory 
problems or fever.  
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In line with the BSA charter, we will perform daily temperature checks of all boarding students. 
 
✔ Have symptoms? Get a test! 
 
When advised by medical authorities or by self-referral based on symptoms of Covid-19, we expect 
members of the ACS community to seek immediate testing. For students and staff who are absent, 
we require that the school be notified of test results. 
 
ACS can help employees schedule testing if needed. 
 
✔ Isolate (potential) sickness 
 
We require all members of the ACS community to follow government guidelines for individuals and 
households regarding self-isolation of suspected and confirmed cases of coronavirus infection. We 
have developed flowcharts that explain the current action and timelines for most scenarios. 
 
At ACS Cobham, each boarding house will function as an extended household, and our boarding 
programme is prepared to manage self-isolation for individuals and groups of students as needed. 
 
✔ Cooperate with NHS Test & Trace 
 
We expect all members of the ACS community to responsibly report and act on advice from the NHS 
Test & Trace system. We will notify local public health authorities when we learn of confirmed 
infections, and follow their directives about notifying other affected people and groups. In line with 
our responsibilities under GDPR legislation, we will neither unnecessarily seek or hold 
personally-identifiable confidential medical information, nor share it. 
 
✔ Come back when you’re better  
 
We are prepared to support students who must learn remotely while in quarantine or self-isolation, 
so that they remain connected to their learning communities, engaged in learning, and making 
progress toward their personal and academic goals. We expect all students and staff to be back in 
school/work as soon as they are no longer ill and pose no additional risk of transmitting the virus. 
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