
   

 1 

ACS Privacy Notice for Mass Testing for COVID-19 
(UK)  

Please note: 
 
In countries where ACS International Schools is operating outside of the United 
Kingdom the UK regulatory framework will provide the foundation for best practice as 
far as this policy is concerned. All ACS schools will operate in compliance with the 
relevant legislation of the country in which they are operating. 
 
ACS International Schools is committed to protecting individual’s personal data, and 
aims to remain at all times fully compliant with data protection laws and guidance 
from the relevant regulators. ACS further commits to ensuring that the planning and 
writing of all policies and procedures that involve the handling of personal data are 
guided by the principle of privacy by design, and that individuals’ rights to have their 
data safeguarded are a paramount consideration in ACS’ pursuit of all its operational 
and strategic practices. 
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Policy Statement 

 
In accordance with instructions received from the Department for Education in 
December 2020, ACS International Schools Ltd. (henceforth referred to as ACS) will 
from January 2021 be processing personal and special category data associated 
with the mass testing of students and staff for COVID-19. This will include sharing of 
personal data where we have a legal obligation.  
 
ACS is the Data Controller for the data required for processing the tests, and all data 
is processed under paragraph 7 of the Schedule to the Education (Independent 
School Standards) Regulations 2014. Data Controllership is then passed to the 
Department for Health and Social Care (DHSC) at the point that ACS transfers data 
to them. 
 

Personal Data Involved in the Process 

ACS will use the following information to help us manage and process the tests:  

• Name  

• Date of birth  

• Email address  

• Mobile number  

• Unique barcode assigned to each individual test and which will become the 
primary reference number for the tests  

• Test result  

• Parent/guardians contact details (if required) 
 
ACS will only use information that is collected directly from you specifically for the 
purpose of the tests, even if you have previously provided us with this information. 

How We Store Your Personal Information 

The information will be stored securely solely on local spreadsheets in the ACS 
Google Drive for the duration it is needed, subject to the ACS Data Retention policy 
and for no longer than 14 days.  
 
Data will also be entered directly onto Department of Health and Social care (DHSC) 
digital services for the purposes of the National Health Service (NHS) Test and 
Trace, in accordance with the regulations in force at the time. ACS will not have 
access to the information on the digital service once it has been entered.  



   

 3 

 

Processing of Personal Data Relating to Positive Test Results 

Where a positive test result is received, the member of staff, student or parent 
(depending on contact details provided) will be informed of the result by ACS and will 
be advised how to book a confirmatory test.  
 
ACS will use this information to enact their own COVID isolation processes. This will 
be done without disclosing who has received the positive test. 
 
The information will be transferred to the DHSC, who will share this with the NHS. 
Public Health England (PHE) and the Local Government will use this information for 
wider test and trace activities as well as for statistical and research purposes. 
 
This information is processed and shared under obligations set out in Public Health 
legislation under Regulations 3(1) and (4) of the Health Service (Control of Patient 
Information) Regulations 2002 (COPI) which allows the sharing of data for COVID 
related purposes.  
 
This information will be kept by ACS for no longer than 14 days, and by the NHS for 
8 years. 
 

Processing of Personal Data Relating to Negative Test Results 

Where a negative test result is received ACS will record a negative result and the 
information will be transferred to the DHSC. The NHS, PHE and the Local 
Government will use the information for statistical and research purposes. 
 
This information is processed and shared under obligations set out in Public Health 
legislation under Regulations 3(1) and (4) of the Health Service (Control of Patient 
Information) Regulations 2002 (COPI) which allows the sharing of data for COVID 
related purposes.  
 
This information will be kept by ACS for no longer than 14 days, and by the NHS for 
8 years. 
 

Sharing of Student Information 

 
Students’ personal data associated with test results will be shared with the DHSC, 
NHS, PHE and local government to ensure they take the necessary actions they 
need to complete under their legal obligations. 



   

 4 

 

Your Rights 

Under the Data Protection Act, 2018, you have rights including: 
 
Right of access – You have the right to ask us for copies of your personal 
information.  
 
Right to rectification – You have the right to ask us to rectify personal information 
you think is inaccurate. You also have the right to ask us to complete information you 
think is incomplete.  
 
Right to erasure – Under certain circumstances, you have the right to ask us to 
erase your personal information.  
 
Right to restriction of processing – Under certain circumstances, you have the 
right to ask us to restrict the processing of your personal information. 
 
Right to object to processing – Under certain circumstances, you have the right to 
object to the processing of your personal information. 
 
Right to data portability – Under certain circumstances, you have the right to ask 
that we transfer the personal information you gave us to another organisation, or to 
you. 
 
Normally, you are not required to pay any charge for exercising your rights. If you 
make a request, we have one month to respond to you. 
 
Please contact us at ACS International Schools Ltd., Heywood, Portsmouth Road, 
COBHAM, Surrey, KT11 1BL, call us at the numbers below, or contact the school’s 
Data Protection Officer (DPO), at dpo@acs-schools.com if you wish to make a 
request. 
 
ACS Cobham (01932) 867 251 
ACS Egham (01784) 430 800 
ACS Hillingdon (1895) 818 402 

How to Complain 

If you have any concerns about our use of your personal information, you can make 
a complaint to us at dpo@acs-schools.com 
 
You can also complain to the Information Commissioner’s Office (ICO) if you are 
unhappy with how we have used your data. The ICO’s address is: 
             
Information Commissioner’s Office 
Wycliffe House 
Water Lane 

mailto:dpo@acs-schools.com
mailto:dpo@acs-schools.com
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Wilmslow 
Cheshire 
SK9 5AF 
Helpline number: 0303 123 1111 
  
 
Commitment to the Principles of Information Sharing and the Protection of the 
Privacy of Personal and Special Category Data 
 
ACS complies with the Data Protection Act 2018, and the Education (Independent 
School Standards) Regulations, 2014. ACS is committed to keeping personal 
information accurate, up-to-date, safe and secure, and will not keep personal 
information longer than necessary.  
 
This privacy notice should be read in conjunction with the ACS Privacy Notice on the 
ACS website which explains how ACS uses personal information, with whom it is 
shared and the ways in which ACS protects and accounts for the protections to 
privacy. This notice applies to all personal data collected for and on behalf of ACS. 
This pertains to information collected in analogue (forms, documents, in writing) and 
through technological means such as information systems and email. 
 
The ACS Privacy Notice informs readers that from time to time, ACS will indicate, via 
a separate specific privacy notice, when additional personal information is required 
for processing. The ACS Privacy Notice for Mass testing for COVID-19 should be 
recognised as one such separate specific privacy notice.  
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